for 


Position Applied 


Computer Operator 


Section-!: 


PERSONAL INFORMATION 


Full Name 


(IN BLOCK LETTERS) 


ZAFFAR UDDIN SHAIKH 


Husband (H) 


Name of Father (F) / 


AZIZ UDDIN SHAIKH 


Date of Birth 07-03-1982 Place of Birth | MIRPURKHAS Domicile MIRPURKHAS 
dd / mm / yyyy (Name of District) 

: No. of 
Gender MALE Marital Status MARRIED Sadek NO 
Religion ISLAM Sect SUNNI Baar eae No. CZ5198702 
1% Nationality PAKISTANI 2nd Nationality PAKISTANI | 3" Nationality PAKISTANI 


House# A-49, Gulshan-e-lqbal, Block-Il, near Abid Town, Karachi. 


Postal 
Address 
CNIC No. 4;/4)/1/0/3)-);0/3}1)7{;8]7/]0 }27) 3 
a 0333-2950524 =)}|| ZAFARUDDINSHAIKH@GMAIL.COM 
Section-II: ACADEMIC QUALIFICATION 
A Division / 
Name of Duration . 
. : : Main Subjects / Grade / 
Pk ar No. of cao T Name of Institute / University Specialization CGPA / 
Years Percentage 
(BS Hons) ; ; ` I.T, Software 
Software | 4-Years | 2001 | 2006 | University of Sindh, Jamshoro, Engineering, 2.84 % 
i l Pakistan ; 
Engineering Networking 
Master, M.A : University of Sindh, Jamshoro, Economics, inie 
Economics i 2008) e010 Pakistan Management ef Division 
Board of Intermediate & Secondary i 
Intermediate | 2 Years | 1997 | 1999 Education, Hyderabad Science, Match B- Grade 
. Board of Intermediate & Secondary ; 
Matric 2 Years | 1995 | 1997 Education, Hyderabad Math, Physics A-Grade 
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Section-IV: 


EMPLOYMENT RECORD/WORK EXPERIENCE (IF ANY) 


Date Nature of Gross Salary 
Employment ae 5 oa of Position Held ieee for 
From | To | (ob/ internship) Me Employer eaving | Starting Last 
Nov- Till Job Desktop Support Better 
2020 | Date | Permanent MGB Ltd Officer Opportunity PRONO 
May- | Nov- Job ; ; Better 
2018 | 2020 | Permanent Sindh Bank Ltd I.T Officer Opportunity 20000 25000 
China ComService . 
Dec- Jan- Job STA | T Technical Better 
(CCS) Saudi, Kingdom 3240 SR 4290 SR 
2014 | 2018 | Permanent of Saudi Arabia Support Opportunity 
SECTION-VI: REFERENCES 
Name: Abdul Hafees Name: Zeeshan Soomro 
Occupation: Assistant Manager P.I.A Karachi Occupation: | I.T Officer, Sindh Bank Ltd, Karachi 
F.B Area Karachi Flat# 502, 5th Floor, Fatima Heights, 
Address: Address: Street#16,Punjab Colony main Korangi, 
Karachi 
Tel/Cell No. 0323-8556568 Tel/Cell No. 0301-3414508 
Section-VIIl: DECLARATION 


1. The above information is correct to the best of my knowledge and belief. 
2. Any misinformation or attempt to influence the selection process will be considered a definite disqualification for 
current and future recruitment. 


Date: 


26-Dec-2022 


Signature: 
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ZAFFAR UDDIN SHAIKH 


Contact Information: House# A-49, Gulshan-e-Iqbal, Block-Il, near Abid Town, Karachi. 
Email: zafaruddinshaikh@gmail.com 


Cell: +92-333-2950524 


Objective: 


To be involved in a dynamic environment doing work that challenges all of my existing 


skills and requires me to constantly continue learning new skills. 


Working Experience: 


1. 


Current Employer: National Bank of Pakistan, Head Office, Karachi 
Position: I.T Support Officer, Duration: 08-April 2022- to till Date 


Job Responsibility 
Manage and support Kaspersky Anti-Virus Server across all client’s computers and servers. 


Ensure the smooth process of all IT infrastructure in an efficient and cost-effective manner 
Conduct, manage and initiate ZOOM/MS Teams Meetings along with Video Conferences 
through POLYCOM, Mini PC and Cisco devices. 

Act as functional owner of all the processes related to IT infrastructure and IT operations 

Built and supervised BCP IT Infrastructure and IT Operations 

Arrange and proceed with DR drills. 

Managing invoices related to purchases and maintenance renewals of equipment and services. 
Identify new projects for IT Infrastructure management, enhancement and requirements 
Manage and provides End-User support services and review performance of the particular task. 
Actively administered and managed the network, workstation operating systems, security 
systems, safety backups, and servers related to the systems. 


MCB Limited, Karachi 
Position: Desktop Support Officer, Duration: 10-Nov-2020- 28-March-2022 


Job Responsibility 


Desktop Support: 


Maintain overall record for all systems, equipment, and network devices in IT Inventory. 
Daily monitoring of IT Server room switches, media converter, firewall, and other devices. 
Successful deployment and relocation of IT Network to the new branches. 

Organizing video conferences for board and executive level meetings, ensuring full support to 
board members and executives. 

Troubleshooting, and diagnostics of computer peripherals including Operating Systems, 
Software, Antivirus, and other Network Devices. 

Provided Level 2 & Level 3 support to Head Office & whole remote locations. 

Managed multiple vendor relationships to provide support in all aspects of IT infrastructure. 
Identify the requirements of IT Hardware/Software and recommended procurement of IT 
equipment within the allocated budget. 

Managed IT documentation (service level agreements, software licensing, Backup logs, 
Hardware warranty & IT Asset inventory) 

Processing of monthly billing invoices of vendors. 


3. 


Sindh Bank, Ltd, Head Office, Karachi 
Position: I.T Officer, Duration: 29-May 2018- to 09-Nov-2020 


Job Responsibility 


Data Center In charge and Server Support: 


Managing physical server’s machine at primary site as well as DR. 

Managing virtual servers at primary sites as well as DR sites. 

Install a different type of server’s hardware such as DELL, IBM and HP. 

Managing Different RAID levels such as RAID 0, 1, 5, and 6 on servers for DATA redundancy. 
Install and update the operating system, firmware, and hardware and software patches on the 
different types of servers. 

Coordinate with vendors for managing server hardware. 

Manage Microsoft Hypervisor for virtual servers. 

Coordinate with different teams within the IT department to keep the application and services 
available 24/7 such as ATMs, core banking, and SMS banking. 

Manage inventory of server’s hardware. 

Manage SNDB Domain (Active Directory) for centralized management of all client computers 
(more than 1500 computers) within the bank network. 

Manage TMG Application Server for management of internet across all computers within bank. 
Manage SNDB email server for providing email facility of every employ of Sindh bank. 
Manage and support Kaspersky Anti-Virus Server across all client’s computers and servers. 
Manage video conferencing facility at head office. 

Manage Data center environment in terms of temperature and UPS supply. 


Swift Alliance Security Patch Updated on 2016 

Swift Alliance Access Security Release upgraded to 7.1.20 from 7.1.14 
Swift Alliance Security Patch Updated on 2017-05 

Swift Alliance Access Security Release upgraded to 7.1.40 

Create a SWIFT UAT Environment 


China ComService (CCS) Saudi (A Subcon of Huawei Technologies Co, Ltd) 
Kingdom of Saudi Arabia. 

Position: Field Maintenance Engineer Project SOR: Mobily, STC, and Zain 
Duration: Dec 2014— January 2018 


Job Responsibility 
Testing & Troubleshooting of SDH/DWDM/ IP-MPLS/GPON System. 


Fault diagnostics and rectification of transmission media 

Fault localization using hardware/Software look backs & analysis 

Isolation of fault selection and rectification of troubleshooting. 

Execution of Preventive Maintains Routines (PMR), Maintenance down Time (MDT), Backup 
Savings & Routine Maintains Tasks 

Carry out and monitor preliminary Acceptance Test (PAT) 

Back to back test, Ping test, Latency test, Throughput Test, RFC & 24 Hours & RTD Test. 
PLM activities & CM activities 

Analyzer Uses 

EXFO, ANT-5, JDSU 2000(STM-1, STM-4, STM-16, STM-64 & E1’S) 


Worked On: 
e Huawei: SDH OSN 1500, 3500, 7500(RCN), 9500 and DWDM 6800, and 8800 (BICON) 
e Huawei: GPON OLT MA-5600, and MA5628 MDU 


Professional Certification: 


e MCITP (2008), JNCIP-ENT, JNCIS-ER, JNCIA-EX, JNCIS-ES, JNCIA-ER 
Education: 


1. Graduation, Bachelor of Science (BS Hons) Software Engineering (4-years) 
University of Sindh, Jamshoro, Pakistan, 1* Division 2.84 GPA, Year 2006 
2. Master, M.A Economics (2-years) 
University of Sindh, Jamshoro, Pakistan, 2™ Division (49%), Year 2010 
3. HSC (Pre-Engineering) 
Board of Intermediate and Secondary & Education Hyderabad, 2™ Division (67%), Year 1999 
4. SSC (Science) 
Board of Intermediate and Secondary & Education Hyderabad, 1* Division (77%), Year 1997 


Personal Detail: 


Father’s Name: Aziz UD-Din Shaikh 

N.LC: 44103-0317870-3 

Status: Married 

Citizenship: Pakistani 

Language: English/Urdu/Sindhi 
Reference: 


Well reputed references available upon request. 


